How Decode It Works
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Bar Code Information
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Search Using Decode It
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’ Warning!
Contains Nuts

Decode It returns messages
based on your profile and saves

\ the product information. Dy
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Recent products searches
are saved in the user’s
online account for further
action.
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Registered Member?

Contains Nuts
12 g of fat per serving
Prescription Interactions

Decode It provides messages
based on popular allergens and
interactions.

C

\_ ,

(——

The user is prompted
to sign-up and take full
advantage of the
Decode It service.
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Lists can be sorted and will tie into future
shopping features: custom shopping lists,
instant price comparisons, coupons, and
targeted promotional messages.
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Product Information

What do you do when you need point-
of-purchase product information?

Intended Audience

Based on our research, point-of-purchase information
has clear applications in the realm of consumer health
and safety.

The initial Decode It prototype will focus on three
types of information. Allergies or intolerances to food
and medication, dietary advice, and product recalls.

Future Work

Creation of a web based prototype
Mobile and cross browser testing
Continued outreach to potential users
Additional shopping focused features

An entrepreneurial project combining MBA and Sl thinking.
Originating in BIT 678—Service Innovation Management.

Group Methodology

e |[nterviews e Observations
e Understand purchase influences
e Anticipate future shopping behavior

e Repeat purchases vs. new products
e Time restrictions and social pressures
e Need for certainty in specific situations

e Use scenarios e Social implications
e Model flows—in and out of the system

e Understand technical limitations
e Create web based prototype
e Anticipate mobile and desktop use
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